Doug Dvorak Presented on Closing Customer Service in Vienna, Austria

Chicago, lllinois, September 30, 2016: Doug Dvorak, keynote motivational speaker, is pleased to
announce he presented a keynote speech on closing customer service to an audience in Vienna,
Austria, on September 22, 2016. This event was attended by corporate giants, such as Microsoft,
Google, Merchants Risk Council, Yahoo and Barclay Bank.

Dvorak spends his time traveling across the United States and around the world to present unique
speeches that address many of the frequent problems in business, turning topics that are often
perceived as boring into interesting presentations that not only hold the audience’s interest, but also
helps them retain the information. With his unique approach to motivational speaking, he has provided
businesses with solutions that help them become more productive and increase their revenues.

This keynote presentation in Vienna, Austria, addressed the problem of good customer service. With his
humorous approach to this serious matter, he was able to put a new perspective on this matter,
allowing the corporate giants in attendance to rethink the way they do things so they can better serve
their customer base and improve customer satisfaction.

Anyone interested in learning about this keynote presentation or the services offered can find out more
by visiting the Doug Dvorak website or by calling 1-847-241-4860.

About Doug Dvorak: Doug Dvorak is a humorous motivational speaker who travels the country and the
world to provide a variety of speeches to corporations and other major events. His humorous approach
to serious topics helps keep employees engaged and interested and allows them to better retain the
information. His goal is to offer a unique approach to providing information so his listeners get more
value from his speeches.
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