Genentech

A Member of the Roche Group

Dear Doug,

| just wanted to thank you for your excellent collaboration in putting together such an inspirational
program for our Project Management meeting. You truly captured all of our needs and integrated
them seamlessly into the customized program you developed for us.

Your Enhancing Engagement program was precisely what we needed. Not only was the day
entertaining and fun, but also a real learning experience that directed us to look within ourselves
to get an understanding of what we are passionate about. Everyone left the meeting inspired and
motivated.

| really enjoyed working with you and hope we are able to collaborate on a future endeavor.

Kind Regards,
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Karen Moody
Principal Global Project Manager
office (650) 467-3206 | mobile (973) 489-6542 |
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